
IT Operational Management

Internet Connection(s)PDN Connection(s)

RHACM Laptops RHACM 
Workstations RHACM Servers

E Policy Anti-Virus 
Configuration  & 
Update System.
Rouge System 
Detection.
Reports on Demand
Real Time  E Mail Alerts
- Workstations, Laptops, 
Servers.

APC UPS 
Configuration and 
Monitoring System.
Ambient Temperature 
Monitoring. Run time 
Analysis.
Reports on Demand.
Real Time E Mail Alerts.
- Servers.

Server RAID 
Management System.
Monitors Health of RAID 
Arrays in Servers.
Real Time E mail Alerts.
- IBM Servers.

What’s Up Gold 
Services and Systems 
Monitoring.
WAN, LAN, VPN. SQL, 
Exchange, DNS Service 
Connection Testing.
Real Time E mail Alerts.
- Servers, Critical  
Workstations, Routers.

Windows Update 
Services.
Microsoft Products 
Patch & Licensing 
Management.  
Reports on Demand.
- Workstations, 
Laptops & Servers.

Reporting 
Backup Reports
SQL Activity
E Mail Usage
Misc. Reports. -
- Servers

Internet Proxy 
Services & IDS
Safe and Secure 
Internet Browsing.
Reports on Demand.
Real Time E Mail Alerts
- Workstations, Laptops 
& Some Servers

VPN Concentrator
BTHC & PDGH

Firewalls Firewalls

Routers


